
https://www2.education.vic.gov.au/pal/report-fraud-or-corruption/overview




                                                                                      KURNAI COLLEGE No. 8716 
                                             Campus: University, Churchill, Morwell, LV FLO & KYPP 
 

Page 3 of 4             This policy was last ratified by School Council in August 2023 Ver. 1.1 
Department of Education and Training Victoria 

CRICOS Provider Code 00861K 

4. Timelines: 

https://www.vic.gov.au/raise-complaint-or-concern-about-your-school#speaking-to-your-school
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FURTHER INFORMATION AND RESOURCES 

https://www2.education.vic.gov.au/pal/complaints/policy
https://www.vic.gov.au/raise-complaint-or-concern-about-your-school
https://www.vic.gov.au/report-racism-or-religious-discrimination-schools

	This policy relates to complaints brought by students, parents, carers, or members of our school community and applies to all matters relating to our school.
	In some limited instances, we may need to refer a complainant to another policy or area if there are different processes in place to the manage the issue including:
	Preparation for raising a concern or complaint
	Please note that unreasonable conduct (e.g. vexatious complaints) may need to be managed differently to the procedures in this policy.
	Resolution
	Escalation

	The Department’s Policy and Advisory Library (PAL):
	 Complaints - Parents
	The Department’s parents’ website:
	 Raise a complaint or concern about your school
	 Report racism or religious discrimination in schools

